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Introduction

This document serves as a comprehensive guide to assist you in effectively responding to messages 
received from the buyer, as well as initiating clarifications/communication with the SPPC during 
the Request for Quotation/Proposal (RFQ/RFP) phase of the tendering process.



1. NOTIFICATION EMAIL
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When a new message is published by the buyer, a notification email will be sent to the 
registered contact of the Suppliers.

Any potential bidder/supplier can register on the platform, and if they come across an open 
tender, they must register before accessing the tender details. Please refer to the “Registration 
Guide” for more details on how to register on the SPPC eProcurement Portal
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2. LOGIN AS A SUPPLIER
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Access the SPPC eProcurement Portal link https://powersaudiarabia.com.sa/ and login using your username 
and password.
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If you've forgotten your login details, please use the 'Forgot your username/password?' option.



2. LOGIN AS A SUPPLIER
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If this is your first time to login, you will be asked to set a new password (which must be at least 8 characters 
long and include both letters and numbers, as well as a special character).

After successfully logging in, you will be directed to the main page of ePP.
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3. REPLY TO RECEIVED MESSAGES
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Click on ‘RFI/RFQs or RFPs under ‘Sourcing’

SPPC eProcurement Portal (ePP)

To read a received message, click on the 'RFI/RFQs or RFPs’ title and select the message.



3. REPLY TO RECEIVED MESSAGES
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To reply to the same received message, click 'Reply'.
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Type your response 



3. REPLY TO RECEIVED MESSAGES
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To attach a file/files, click on the 'Attachments’ option and click ‘Upload Files’, select the file/files and upload it then Click ‘Save’
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The next window shows all the uploaded files, please verify and confirm to proceed further.



3. REPLY TO RECEIVED MESSAGES
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After completing the message content and attaching files, click 'Send message' or 'Save as Draft' to continue sending it later.
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Prior to sending the message, please review the message content and attached file carefully. If you wish to cancel or delete the 
message, click on 'Cancel'.



4. CREATE NEW MESSAGE
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To compose a message, navigate to the 'Messages' tab in the RFI/RFQs or RFP, then click on 'Create Message'.
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For each RFI/RFQs or RFP, a dedicated 'Messages' tab is provided. The 'Create Messages' option is available only for some 
RFI/RFQs or RFP where communication is consolidated for multiple projects.



4. CREATE NEW MESSAGE
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To attach a file/files, click on the 'Attachments’ option and click ‘Upload Files’, select the file/files and upload it then Click ‘Save’
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The next window shows all the uploaded files, please verify and confirm to proceed further.



4. CREATE NEW MESSAGE
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After completing the message content and attaching files, click 'Send message' or 'Save as Draft' to continue sending it later.
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Prior to sending the message, please review the message content and attached file carefully. If you wish to cancel or delete the 
message, click on 'Cancel'.
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